
',W& Doc-R€'j+ t-lc.- /c-9C DocKEr RLE coPvffimyt

Area Code

about this data

<035> Contact Telephone Number:

Telrite

{07-260-1011
FCC Mait Room

corporation

<020> Prosram Year 2014

<O3O> Contact Name: Person USAC should contact Malk lJamere

Number ot the identitied in data line <030>

<039> Contact Email Address: regulatory@cs i longv@d. con

<100>

<200>

<210>

<300>

<310>

<320>

<330>

identitied in

Unfulfilled Service Requests (voice)

Service Quality lmprovement Reporting

Outage Reporting (voice)- 
l7I<- check box if no outages to report

<4O0> Number of Complaints per 1,000 cuslernsls (ve!!e)--
<410> Fixed l_o,-l
<42O> Mobile

<430> Number of Complaints per 1,OOO cu!!qmers_(qlggqbanll-
</y'l}> l-txed

<500>

<510>

<600> Functionality in Emergency Situations

.OfOrE
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^ A
<900> Tribal Land Offerings (Y/N)? \./ \r,

<1OOO> Voice Services Rate Comparability

<1010> | ,A A
<1100> Terrestrial Backhaul (Y/N)? qJ (J
<1110>

<1200> Terms and Condition for Lifeline Customers

( c o n pl ete o ttd ch e d Mr k sh e e t )

(c Mpl ete oft d ch ed @* sh eet)

(che& to indlcote certifrcotioh)

(otuched desilptive documen t)

(che& b lndicote cettifcotion)

(d ttoche d d6criptive docum ent)

( c M p I ete otlo ch ed @ tk sr, ee t )

(compl ete oftoched @rk sh eet)

(conplete oftdched @tksheet)

lil yes, complete otuched wo*theet)

(che& to indicdte cettifcodon)

(otuch d$ciptlve doc um ent)

(it not, che& to indicote cettificotion)

( c o m pl ete o tlo c h e d Mr k sh e e t )

(cmplete dltoch ed wt k sheet )

Service Quality Standards & Consumer Protection Rules Compliance

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price cao Additional Documentation worksheet

lncluding Rote-of-Return corriers affilioted with Price cop Locol Exchonge c-arriers

(che& to indicote cettificddon)

(c omPlete atloched w* sheet )

Rate of Return Carriers, Proceed to RoR Additional Documentation worksheet
(check b indicote cettificdtion)

(c mPl ete oft d ch ed @rk sh eet )

,*,a*14*
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Page 12

6 3 9010
<010> StudvArea Code

<o3o> contact Name - Person USAC should contact this data Mark Lamert

<039> contact Email Address - Email Address of person identified in data line 
'O3O' 

ttg"I'
<035> Contact Number - Number of Derson identified in <O3O> 40?-250-1011

TO 8E COMPLETED By Tl.tE REPORT|NG CARRIER, tF THE REPORTTNG CARRIER lS FltlNG ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Reclpients

certify that I am an offfc€r ofthe reportlng cardec my responsiblliti€s include ensurint the accuracy ofthe annual reportlng requlremenB for univcrsal s€rulce support

eclpl€nts; and, to the best ofmy knowledge, the lnformatlon r€ported on this form and in any attachments ls accumte.

Telrite CorPoration{ame ot Keoontnq erner:

;iqnatureof Authorizedofficer: CERTTFTED 0NLTNE Date ro/o3/2oL3

,rinted name of Authori2ed officer: 
(eLlyJe8e1

ltle or position of Authorized officer: cFo

'eleohone number of Authorized officer' 61 a-202 -L294

itudvAreacodeof Remrtingcarrier: 639010 Filing Due Date for this form: Lo/75/2013

persons willtully making fdlse statements on this form can be punished by fine or forfelture under the Communi€tlons A€t of 1934, 47 U'S.C. SS 502, 503(b), or fne or imprisonment

underTitle 18 ofthe unlted stat6s code, 18 u.s.c. 5 1001

l0/03/201 3
Page 12



Page 13

63 9010<010> StudyArea Code

<015> StudyArea Name Telrlte corporaclon

<030> Contact Name- PeEon USAC should contact egarding this data Mark Lamert

<035> ContactTelelhoneNumber-Numberofpersonidentifiedlndatallne<O3D 407-260-1011

<039> ContactEmallAddress-EmailAddressofpersonidentifiedindatallne<O3O> regulaEory@c8ilongvood.com

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

cerofy that (NarE of lr eulfiorlzed to submlt the lnfomton rcported m behalf of lhe Epordng canlel
lso certfy that I am .n omcer of the rcpordng canl6r; [ry respmslbllltls lnclude ensurlng the accuracy of the annual data repor0ng roqulrcm]rtr prcvldod to the euthtrlad
gsni; 8nd, to th6 bost of my knowledgE, the Epolta and data provldod to the authodzod agont l! accunt6.

lame of Authori2ed A8ent:

lame of Rcporting Carrier:

ignature of Authorlzed Officerl Date:

'rinted name of Authorized Officer

itle or position of Authorlzed Officer:

elephone number of Authoriz.d Officer:

tudyArea Codc of Rcportlng Carrier: Filins Due Datc for this form:

Pe6onswillfullymakinghlsestatemeotsonthisformcanbepunishedbyllneorforfeitureundertheCommuhicatlonsActoflg34,4TU.s.C.ss5O2,so3(b),orfineorimprlsorment
unde.Title 18 ofthe United States Code, 18 U,S.C. S 1001.

TO BE COMPTETEO BY THE REPORTING CARRIE& IF AN AGENT IS FII-ING ANNUAI- REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certlfication of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data reported h€reln based on data provided by the reportlng carleq and, to the best of my knowledge, the lnfomatlon reported hereln ls accunt€.

{ame of Reporting Carrier:

{ame ofAuthorized Agent or Emplo\€e ofAgent:

;iSnature of Authorired Agent or Employee of Agent:

)rlnted name of Authorlzed Agen! or Employee ofAgent:

Dab:

'ltle or position ofAuthorlzed Agent or Employee ofAgent

!lephone numbe. of Authorized Agent or Employs ofAgent:

itudyArea Code of Reportlnf Crrrier: FilinE Due Dah f6r this fom:

18 ofthe United States Code, 18 U.S.C. 5 1001.

l0/03/20'13



Attachments



FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. Telrite Corporation d,/blafife Wireless (Telrite) is in
compliance with the Cellular Telecommunications and Internet Association,s Consumer Code
for Wireless Service.

l. Telrite discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Telrite,s website at
www. lifewireless. com.
Telrite provides service availability information on their website at
www. I ifewirel ess. com.
Telrite provides contract terms to subscribers when they initiate or change service. These
same terms are provided to subscribers during the annual recertification process as
outlined in commission rules that govern continued subscriber eligibility.
Telrite's Lifeline service can be terminated at any time by either pu.ty *itt out an early
termination fee. Service is dependent on continued usage ana efgiUitity in the program.
Telrite provides disclosures, minutes included in Lifeline plans, Jxpiratlon of rollover
m,inutes, availability of service, and cost for additional minutes in iublished Lifeline
advertising materials.
Telrite customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, ciarges and
plan options are available on the company website at www.lifewireless.com.
Telrite's toll-free customer service number is 888-543-:OZO. C,rstorn.rr .*V also dial
611 from their Life Wireless handset to reach customer service free of charg! or by
contacting Telrite via email at info@lifewireless.com. This information is frovided in
the terms of service and on the company website and in all information proiided to
subscribers.

8. Telrite respondsto all consumer inquiries and complaints received from govemment
agencies within 30 days.

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicabre federal and state laws.

10. Telrite has available to Lifeline customers an online portal where customers can check
their balances and purchase additional minutes.

Telrite corporation c 4113 Monticello street r covington, GA 30014
678-202-0830 o Fax: 6T8-202-1362 r www.tetiite.com

2.

J.

4.

5.

6.

7.



FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporationd/b/alife Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situationr us cuoently provided by
the carriers to their own customers, including access to a reasonable amount of baci<-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite corporation c 4113 Monticello street o covington, GA 30014
678-202-0830 o Fax: 6T8-202-1362 o www.telrite.com


